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One of the major water leak disasters and the way 
to avoid it! 
 
A nightmare… you’ve been living in your home for a few years, then one morning you come down stairs and discover 
water dripping from the ceiling.  
 

Did you let the bath over flow? No 
Is the toilet or hand basin blocked? No 
 
What could it be? You open the Airing cupboard and the smell 
of wet plaster fills the air – your Hot Water Cylinder has sprung 
a leak… 

 
Although the manufactures offer long guarantees on their 
cylinders, that is little consolation with ruined ceilings and 
walls, claims to the insurance company and getting a 
plumber to come out straight away to replace the cylinder. 
 
If only there had been away to catch the water and vent it 
safely to the outside - like the overflow on the toilet cistern 
or even better an alarm would sound at the first sign of a 
water leak. 
 
Well that’s what we thought as well, so we we’d like to introduce the Cylinder Tray a patented design that does precisely 
that. Proved over a hundred installations already, it provides peace of mind and an early warning against a complete 
structural failure of the cylinder allowing a home owner to obtain a plumber who can carefully drain and replace the 
cylinder without doing further damage to the interior decoration of the house.   
 
Pictured here is a cylinder that has just started to leak round a value, water marks can already be seen around the base 
of the cylinder. This cylinder should be replaced and have a tray fitted under its replacement to avoid future problems.  
 

  
 

Water damage on a cylinder support shelf and visible leak from a corroding valve 
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A Hot Water cylinder tank sitting in a cylinder tray showing 
the ample space to capture leaking water 

 

  
 

A fully plumbed in cylinder tank sitting in the cylinder tray 
(tray is black in this installation) with water vent pipe 
(white) flowing under tray from right to left and out through 
the wall 

    
 

 
For more information or to place an order please contact the Cylinder Tray Company: 
 

www.heatandplumb.com
 

Nuneaton 
Warwickshire 

CV11 6YL 
 

EMAIL: athomas@cylindertray.co.uk 
TEL:   +44 (0) 7968 493296 
FAX: +44 (0) 2476 344009 

WEB: www.cylindertray
 

Large Quantity of Cylinder Trays sold to Guernsey and 
Jersey Island plumbers 

 
Due to the salty air on the islands, hot water cylinders here suffer from higher 
corrosion levels than other areas. Fitting a cylinder tray is becoming a normal 
practice for every home, providing peace of mind and security where once 
there were a large number of insurance claims. 
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