
 Returns Number
  (Call Heatandplumb for your unique returns number)

 Order Number
  (Please enter your order number)

You must call the Heatandplumb customer service team to obtain your returns number.
WITHOUT A VALID RETURNS NUMBER YOUR REFUND CANNOT BE PROCESSED

Returns Form
Please fill out all sections (except the grey area)

Todays Date:

Full Name:

Date Order Delivered:

Product Reference

Reason for return
In order to qualify for a refund, a detailed
explanation must be given. If faulty, the fault also 
needs to be described in detail.

Date Collected:

Collected By:

 Description

 

 

 

 

 

 Quantity

 

 

 

 

 

Ivoice Address
(Including postcode)

Date order returned:  ____ / ____ / ________ OFFICE USE ONLY

Stock Scrap Other

If the goods being returned are not faulty, to qualify for a refund the goods must be returned unused, in good re- saleable condition
including original undamaged packaging and with the original delivery note. If you cannot find any other item that you would like
we will refund you for the item less the actual delivery cost and handling charge . www.heatandplumb.com reserves the right to

refuse any refund if the returned goods do not meet these conditions. We advise you to take out insurance for the return delivery,
as items not received in re-saleable condition will not be eligible for either an exchange or refund.

HeatandPlumb.com, 72 Molesworth Street, Wadebridge, Cornwall PL27 7DS                                                                                        Tel: 0845 828 8899

Pioneer Bathrooms Ltd., 9 Denis Lane, Stanmore, HA7 4JR

Pioneer Bathrooms Ltd., 9 Denis Lane, Stanmore, HA7 4JR Tel : 0203 113 2122

USE YOUR ORDER NUMBER REFERENCE FOR ALL COMMUNICATIONSUSE YOUR ORDER NUMBER REFERENCE FOR ALL COMMUNICATIONSUSE YOUR ORDER REFERENCE NUMBER FOR ALL COMMUNICATIONS


